Overview
-what tasks are employees performing using the old EMR software?
Training should accomplish:
-that these tasks can be performed using the new EMR software Paper Presentation -Very few problems using EMR -E-learning good solutions for these kind of training (78%) Discussion -Tentative conclusion: combination of instructional design and state of art technology yielded a succesful of e-learning application.
-Interesting to investigate whether approach can be applied to other situations where skills need to be updated.
-Difference between initial skill acquisition and updating.
